
  

                        
Our success as an investigative team is highly dependant upon referrals from 
clients.  We value your honest evaluation of the services that have been provided 
to you throughout the pre-investigation and investigation stages.  

Name: ______________________________  

Were you pleased with the overall services you received?  Yes / No -  Please 
explain:________________________________________________________

______________________________________________________________.

Were the members of the MOPS team:

____ Respectful of your property

____ Punctual / On time

____ Professional in their behavior

____ Mindful of your privacy

Do you feel that the investigation was thorough, and that your questions were 
adequately answered?  Yes / No

Were you given a copy of all documentation and evidence collected during the 
investigation?  Yes / No

Would you feel comfortable recommending our services? Yes / No

We are always striving to improve our procedures and policies.  From your 
experience with our team, what recommendations can you make as far as ways 
for us to improve the services we provide?  ______________________________

May we post the contents of this evaluation on our website and share it with 
other clients?  Yes / No / Yes, but please keep my name confidential.
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